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T'OJUIIEH JOKJIAJ

3A OIEHKA HA YIOBJIETBOPEHOCTTA HA IOTPEBUTEJIMTE OT
AIMUHUCTPATHBHOTO OBCJIYKBAHE ITPE3 2022 r

AZIMHHHCTPAaTHBHOTO o6cmyxBane B O6muHa Andarap ce OCBHIIECTBSIBA NPH Cla3BaHEe Ha
CTaHIAPTUTE 32 Ka4eCTBO HAa H3BBPLIBAHHUTE aJMUHHCTPAaTHBHH YCIyrd. B Tasu Bpw3ka M B
M3IBJIHCHAE M3UCKBaHUATa Ha Hapenbara 3a anmunucTpatuBHO o6cimyxBane B O6muna Andatap ca
CB3JajiCHA YCIOBHA 3a MOJy4aBaHe Ha oOpaTHa BPB3Ka C NMOTPEOHTENHTE HA AJMUHHCTPATHBHH
yenyru. 3a nenra ce MPOBEXJa aHKETa 3a CTENEHTa Ha YIOBIETBOPEHOCT OT aJIMMHHACTPATUBHOTO
obciyXBaHe Ha rpaXkKJaHHUTE.

AHKETHHTE KapTH 3a H3MEpBaHe HHBOTO Ha y/(OBJIETBOPEHOCT Ha OTPEOUTENHTE ca IIOCTABEHH
Ha xaptus BB (poaiierara Ha I u II erax B crpagaTa Ha oOIIMHCKA aIMUHUCTpauus — Andarap u ce
cpbupar B KyTus 3a curHaim, IpeioskeHusl, aHKETH H KOMEHTApH.

Honutearero e mposenero or 01.01.2022 r. no 31.12.2022 r. u uMa 3a 1ex aa ce IIpOy4Yd U
00001 Ka4eCTBOTO Ha OOCIYXKBaHe Ha IPAKIAHMTE M INPENCTABUTENMTE HA OHM3Heca, KOMTO ca
IOTPEOHUTENH HA aIMHUHUCTPATHBHH YCIyTH.

AHKeTHUTe ca aHOHHMHH U B TSX Ca [I0CTABEHH BBIPOCH OTHOCHO IIOCEMIEHHETO HA rpaXJaHuTe
B OOIIMHCKA 8IMUHUCTPAIHS, CPOKA H KAa9ECTBOTO HA OOCITyXBaHE OT CTpaHa Ha CIIy>)KUTEIIUTE, KaKTO
U IIPETIOPBKU U IPEUIOXKCHHS 32 [I000psABaHe HAa aIMUHUCTPATUBHOTO 06CITy)KBAHE.

Hombiaenu ca 06mmo 9 6post aHKeTHH KapTH, OT KOUTO JIMIATA ca MOJ3BAIH OCHOBHO YCIIyTH,
KacaCllli TpaKNaHCKO CBCTOSHHE, NaHBYHA Ciyx0a, OOIIMHKA COOCTBEHOCT M YCTpOMCTBO Ha
TEPUTOPHSATA.

MHueHueTo Ha aHKeTHpaHUTE 10 OTHOIUCHHE Ha paboTaTa Ha CIY)KUTEIUTE € O3UTHBHO, KATO
npeobiajasamara 4acT OT AHKETHPAHHMTE ca TONYYMIM HEOOXOMMMOTO ChICHCTBHE 3a O0Bp30TO
pelnaBaHe Ha mpo0jieMa uM.

Pesynrarute or aHkeTaTa moka3Bar yIOBIETBOPEHOCT OT AIMUHHUCTPATHBHOTO oOcnyxBaHe Ha
NOTPEOUTEIHUTE, KAaTO CHITUTE Ca MOJIYYHIM HCKAHATA yCIyra ¥ HHGOPMALUS ¢ MAHMMATHA 3ary0a Ha
BpeMe.

C npomenute B Hapen6ara 3a aAMUHECTPaTHBHOTO 0GCIIYXKBaHE Ce BHBEI0XA HOBH CTaHIapTH
3a aJIMHHHCTPATHBHO OOCIy)KBaHE, CHOOpa3eHH ChC CHBPEMEHHHTE W3HCKBAHHS 33 KAaueCTBO U
NOTPEOUTEIICKM MHTEPEC IIPH MPEOCTABSIHETO HA YCIIYTH.

BB BpBE3ka ¢ 10-106poTO B3aMMOZENCTBHE, KOMyHHKAalHs M OOpaTHa Bpb3Ka MEXIy
TpaXaHn W anmuHuCcTpanus, OOmuHa AndaTap e ocurypuia BB3MOXKHOCT 3a M3IpallaHe Ha
TNIpCANOXKCHHUSI, CATHAIIM U 3alaBaHe Ha BBIPOCH Ha e-mail: obshtina_alfatar@abv.bg
OO0muHCcKa aqMHHUCTpAIMs ACEHOBIpa NPHIAra BCHUKH 3aIbDKATEITHI CTaHJIapTH 3a KA4eCTBO Ha
aJMUHMCTPaTHBHOTO OOCIy)XBaHE M CTaHIApTHTe BbBelneHM ¢ Hapenbara 3a aZIMUHHCTPATHBHO
oOciyXBaHe.

Ilpez 2023 r. Obmuma Andarap we NOMIBPXKA OTKPUT MHAIOL C notpedurenuTe Ha
AIMHHUCTPATUBHA yCIYyTd C IM€J [OBHINABAHE HA YHOBIETBOPEHOCTTa, IIONOOpSBaHE W
YCBBBPIICHCTBAHE Ha aIMMHHCTPATHBHOTO 00CIIyKBaHE
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